NOTICE OF PRIVACY PRACTICES
CVG Physicians Group, LLC

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND DISCLOSED AND HOW YOU CAN
ACCESS THIS INFROMATION. PLEASE REVIEW IT CAREFULLY.
This Notice of Privacy Practices takes effect on 11/01/2018 and will remain in effect until we replace or modify it.
OUR COMMITMENT TO YOUR PRIVACY
CVG Physicians Group, LLC (CVG) values you as a customer, and protection of
your privacy is very important to us. In conducting our business, we will
create and maintain records that contain protected health information (PHI)
about you and the nursing and physician services or medical treatment
provided to you. PHI is information about you including individually
identifiable information that can reasonably be used to identity you and
which relates to your past, present or future physical or mental health or
condition; the provisioning of health care to you; or the payment for that
care.
We are required by certain federal and state laws to maintain the
privacy of your PHI or ePHI. We are also required by the federal Health
Insurance Portability and Accountability Act (HIPAA) Privacy Rule to give you
this Notice about our privacy practices, our legal duties and your rights
concerning PHI. We protect your privacy by taking the following precautions:
•
Limiting who may see your PHI.
•
Limiting how we may use or disclose your PHI.
•
Informing you of our legal duties with respect to your PHI.
•
Explaining our privacy policies.
•
Adhering to the policies currently in effect.
The terms of this notice apply to all records containing your PHI that are
created by our practice. We reserve the right to revise of amend this Notice
of Privacy Practices. Any revision or amendment to this Notice will be
effective for all of your records that our practice has created or maintained in
the past, and for any of your records that we may create or maintain in the
future. Our practice will post a copy of our current Notice in our offices in a
visible location at all times, and you may request a copy of our most current
Notice at any time.
How We May Use and Disclose Your Protected Heath Information (PHI) CVG may use and disclose your PHI for the purposes of treatment, payment
and health care operations, described in more detail below without obtaining
written authorization from you. In addition, CVG and the members of its
medical and allied health professional staff who participate in the organized
health care arrangement described below may share your PHI with each
other as necessary to provide treatment, received payment and manage their
health care operations.
For Treatment – CVG may use and disclose your PHI in the course of
providing, coordinating or managing your medical treatment. This includes
sharing or disclosing your PHI to your other health care providers for
treatment. For example, we may use your PHI when performing medical
procedures. These types of uses and disclosures may take place between
physicians, nurses, technicians, students and other health care professionals
who provide you health care services or are otherwise involved in your care.
For Payment – CVG may use and disclose PHI about you so the services and
items you receive may be billed to and payment may be collected from you,
an insurance company or a third-party payer. We may need to give your
health plan information about the services or items you received so that your
health plan will pay us or reimburse you for the services or items.

treatment and services and to evaluate the performance of our staff in
providing services to you. We may also disclose information to other
physicians, nurses, technicians, students, attorneys, consultants, accountants
and other health care professionals for review and learning purposes. We may
remove information that identifies you from this set of PHI so that others may
use it to study health care and health care delivery without learning the names
of the specific individuals.
Appointment Reminders – CVG may use and disclose your PHI to contact you
and remind you of an appointment at CVG, or to inform you of treatment
alternatives or other health related benefits and services that may be of
interest to you.
We May Use and Disclose Your PHI in Certain Special Circumstances:
As Required by Law and Law Enforcement – CVG may use or disclose PHI
when required to do so by law. CVG may disclose PHI when ordered to do so
in a judicial or administrative proceeding, to identify or locate a suspect,
fugitive, material witness, or missing person, or for other law enforcement
purposes without an authorization from you.
Public Health Risks – CVG may disclose PHI to government officials in charge
of collecting information about births and deaths, preventing and controlling
disease, reports of child abuse or neglect and of other victims of abuse,
neglect, or domestic violence, reactions to medications or product defects
problems, or to execute their health oversight or public health functions.
Health Oversight Activities – CVG may disclose PHI to the government for
oversight activities authorized by law, such as audits, investigations,
inspections, licensure or disciplinary actions, and other proceedings, actions
or activities necessary for monitoring the health care system, government
programs, and compliance with applicable laws and regulations.
Serious Threats to Health or Safety – CVG may use and disclose PHI to law
enforcement personnel or other appropriate persons to prevent or lessen a
serious threat to the health or safety of a person or the public. CVG may use
and disclose PHI of military personnel and veterans under certain
circumstances.
Law Enforcement – CVG may disclose PHI for a law enforcement purpose to a
law enforcement official under the following conditions:
•
•
•
•

•
For Health Care Operations – CVG may use and disclose PHI about you for
health care operations. These uses, and disclosures are necessary to make
sure you receive quality care. For example, we may use PHI to review our

•

As required by law including laws that require the reporting of certain
types of wounds or other physical injuries.
In response to a warrant, summons, court order, subpoena or similar
legal processes.
To identify or locate a suspect, fugitive, material witness or missing
person.
Requests for such information about an individual who is or is suspected
to be a victim of a crime provided the individual agree to such disclosure.
In case the individual is incapacitated or under emergency
circumstances.
In good faith that the information constitutes evidence of criminal
conduct that occurred on the premises of CVG.
In the course of an emergency shall disclose PHI to a law enforcement
officer if the individual is suspected to be a victim of crime or violence.

•

Access to PHI. You have the right to inspect or receive copies of your PHI
contained in a designated record set, including patient medical records
and billing records, but not including psychotherapy notes. You must
submit your requests in writing to the Privacy Officer at CVG in order to
inspect and/or obtain a copy of your PHI. CVG may charge a fee for the
costs of copying, mailing, labor or supplies associated with your request.
CVG may deny your request to inspect and/or copy in certain limited
circumstances; however, you may request a review of our denial. If you
seek a review, a licensed health care provider chosen by us will review
your request and the denial. The person conducting the review will not
be the person who originally denied your request. We shall comply with
the outcome of the review.

•

PHI Amendment. You may request that we amend your PHI if you believe
there is a mistake in your PHI or that important information is missing. To
request an amendment to your PHI, your request must be made in writing.
In addition, you must provide a reason that supports your request. We will
generally make a decision regarding your request for amendment no later
than 60 days after receipt of your request. However, if we are unable to
act on the request within this time, we may extend the time for 30 more
days but shall provide you with a written notice of the reason for the delay
and the approximate time for completion. If we deny your requested
amendment, we will provide you with a written denial. Approved
amendments made to your PHI will also be sent to those who need to
know. We may also deny your request if, for instance, we did not create
the information you want amended. If we deny your request to amend
your PHI, we will tell you our reasons in writing and explain your right to
file a written statement of disagreement.

•

Accounting of Disclosures. You may request, in writing, an accounting of
disclosures. Any accounting of disclosures will not include those we made
under these conditions: for payment or health care operations, to you or
individuals involved in your care, with your authorization, for national
security purposes or to correctional institution personnel. To request an
accounting of such disclosures, your request must be submitted in writing.
Your request must also state a time period, which may not be longer than
six (6) years. Your request should also specify the format in which you
prefer to receive the accounting, i.e. paper or electronic. We may charge
you for the costs of providing the accounting. We will notify you of the
costs involved, and you many choose to withdraw or modify your request
at that time before any costs are incurred.

Regulatory Requirements. CVG is required by law to maintain the privacy of
your PHI and to support your rights under HIPAA. You have the following
rights regarding your PHI:

•

Breach Notification. In the case of a breach of unsecured PHI, we will
contact you as required by law.

•

•

Right to a Paper Copy of This Notice. You have the right to receive a paper
copy of our Notice of Privacy Practices. You can request a copy at any time,
even if you have agreed to receive this Notice electronically.

•

Right to File a Complaint. If you believe your privacy rights have been
violated, or if you are dissatisfied with our privacy practices or procedures,
you may file a complaint with the U.S. Secretary of the Department of
Health and Human Services or with our practice. To file a complaint with
our practice, contact the Privacy Officer at CVG. All complaints must be
submitted in writing. CVG assures you that filing a complaint will not in any
way impact the services we provide to you, nor will there be any retaliatory
acts against you.

Workers’ Compensation – CVG may disclose PHI to comply with workers’
compensation or other similar laws. These programs provide benefits for
work-related injuries or illness without regard to fault.
Research – CVG may use and disclose your PHI for research purposes
regardless of the source of funding of the research under the following
circumstances:
•
With documentation related to approval of a waiver of authorization
by an institutional review board or a properly constituted privacy
board.
•
Acceptance of necessity for the purpose of research and description of
the information sought.
Fundraising Activities – CVG will not use or disclose your PHI for fundraising
activities.
Deceased Patients – CVG may disclose PHI to coroners, medical examiners
and funeral directors for the purpose of identifying a deceased individual, to
identify the cause of death or otherwise as necessary to enable these parties
to carry out their duties consistent with applicable law.
Organ, Eye and Tissue Donation – CVG may release PHI to organ
procurement organizations to facilitate organ, eye and tissue donation and
transplantation.
Disclosures to you – CVG may disclose your PHI to you or to your personal
representative and is required to do so in certain circumstances described in
connection with your rights of access to your PHI and to an accounting of
certain disclosures of your PHI.
Disclosures for HIPAA Compliance Investigations. CVG must disclose your
PHI to the Secretary of the United States Department of Health and Human
Services (the Secretary) when requested by the Secretary in order to
investigate our compliance with privacy regulations issued under the federal
Health Insurance Portability and Accountability Act of 1996 (HIPAA).
Other Uses and Disclosures of PHI for Which Authorization Is Required.
Other types of uses and disclosures of your PHI not described above will be
made only with your written authorization. For example, your written
authorization is required for psychotherapy notes (with limited exceptions),
sale of your PHI, and certain marketing communications. You have the right
to revoke your authorization in writing. Revocations will only apply to
disclosures made after your request to revoke is received.

•

•

Notice of Privacy Practices. CVG must provide individuals with notice
of its legal duties and privacy practices with respect to PHI and to abide
by the terms described in this Notice and of its privacy policies and to
make the new terms applicable to all PHI we maintain. Before CVG
makes an important change to its privacy policies, it will promptly revise
this Notice and post a new Notice as required by the regulation.
Restriction Requests. You may request that CVG restrict the use and
disclosure of your PHI. CVG is not required to agree to any restrictions
you request, but if CVG does so it will be bound by the restrictions to
which it agrees, except in emergency situations. CVG will restrict PHI
disclosures to health plan if the PHI disclosure is for payment or health
care operations and the PHI pertains to a health care item or service for
which you have paid out of pocket in full. However, if the information
is needed to receive payment from the insurer for subsequent related
services, the restriction no longer applies.
Confidential Communications. You have the right to request that
communications of PHI to you from CVG be made by particular means
or at particular locations. For instance, you might request that
communications be made at your work address, rather than at home
address. Your requests must be made in writing and sent to the
responsible CVG Department Director. CVG will accommodate your
reasonable requests without requiring you to provide a reason for you
request.

Again, if you have any questions regarding this notice or
our health information privacy policies, please contact
the Privacy Officer at 770-962-0399.

